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Document Revision History 

Publication Date : 7/11/2023 

Document Version : 2.0 
 
 

Contact Information 

Ciox Health 
120 Bluegrass Valley Parkway 
Alpharetta, GA 30005 
Customer Care Phone Number: 877-358-6939 

 
 

Copyright and Trademarks 

© Copyright 2022 Ciox Health. All rights reserved. 

The information in this document and any attachments is intended for the sole use of Ciox Health. 
This information may be privileged, confidential, and protected from disclosure. If you are not the 
intended recipient, you are hereby notified that you have received this document in error and that 
any review, disclosure, dissemination, distribution or copying of it, or its contents, is strictly 
prohibited. 
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  HIPAA Authorization revised 
 
The HIPAA Authorization Form (aka blank auth) that is automatically sent when selecting certain Correspondence 
Reasons/Letters has been revised. The Auth form is sent for the following Reasons.   

 

 
 
Please see the next page for the revised Authorization.  
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User Experience & Technical Enhancements 
 

User Type 
(End-User, 

Administrator, 
Technical) 

Area Problem/Error 
Solution implemented/amended behavior 

Reference # 

End-User Business Office 
Center (BOC) 

requests 

User is allowed to select a Requester that 
doesn’t have the Major Class of Facility for a 
BOC request type  
 
User is no longer able to select a Requester 
who does not have a Major Class of Facility  

68322 

End-User Correspondence Some corresponded requests get stuck in 
Packaging in Process and are not processed 
so the Requester does not get the letter. The 
request must be restored 
 
These requests will no longer fail in the 
Artifact Processor for not having a MR. 

68301 

End-User Inactive Site The Request screen did not highlight the Site 
name/number in purple background color 
for an inactive site 
 
The Site name/number is now highlighted 
with purple color to bring attention that the 
Site is no longer active 

67394 

End-User Swellbox Insert all the COC Requester IDs for support 
for Swellbox users to create COC requests 

69013 

Technical Fulfillment  
Submission 

Occasionally the Artifact Process status gets 
updated as Failed after the request moved 
to the back office (stitch worker queue).  
  
These requests will no longer fail 

68391 

Technical Java 17 Support for Java 17 upgrade – Part 1 68835 

Technical Record Hub Patient Identifiers API is updated to remove 
DOB value as it is already passed in a 
separate property 

68988 

Technical Record Hub Patient Identifiers API is updated to validate 
the format of required identifiers to be in 
sync with HS and CorpWeb 

68801 
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